
THE TECHNICAL UNIVERSITY OF KENYA
Haile Selassie Avenue, P.O. Box 52428, Nairobi, 00200, Tel +254(020) 343672, 2249974, 2251300, 341639

Fax 2219689, Email: vc@tukenya.ac.ke, Website: www.tukenya.ac.ke

NAME: MR BENARD ONYANGO MUMA

Faculty: Social Sciences and Technology

School: Business and Management Studies
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Consultation Hours: 8AM-5PM MON - FRI

EDUCATION

LEVEL QUALIFICATION NAME INSTITUTION YEAR

Masters of Business
Administration (MBA) OPERATIONS MANAGEMENT OPTION EGERTON UNIVERSITY(Kenya) 2015

Bachelor of Commerce
(B.Com) MANAGEMENT SCIENCE EGERTON UNIVERSITY(Kenya) 2012

O level/Equivalent KENYA CERTIFICATE OF SECONDARY
EDUCATION

BODI MIXED SECONDARY
SCHOOL(Kenya) 2007

KCPE/Equivalent KENYA CERTIFICATE OF PRIMARY
EDUCATION

NYATWERE PRIMARY
SCHOOL(Kenya) 2002

WORK EXPERIENCE

PERIOD INSTITUTION POSITION

3/11/2016 - Date The Technical University of Kenya Assistant Lecturer

09/2015 - 2016 The Technical University of Kenya Sessional Lecturer

May, 2013 - 2016 Egerton University Part-Time Lecturer

GENERAL STATEMENT ON RESEARCH AREAS



Operations Optimality and Sustainability

Service Quality

OR Based Decisions and Solutions

SELECTED PUBLICATIONS

TITLE LINK TO
PUBLICATION YEAR

Developing Project Performance Model and Key Project Performance Metrics for
Infrastructure Projects through Review of Literature View online 2023

A Comparative Study on Sustainable Procurement Practices in Sisal Processing
Firms in Nakuru County View online 2015

Green Supply Chain Management and Environmental Performance among Tea
Processing Firms in Kericho County, Kenya. View online 2014

Green Supply Chain Management and Economic Performance: A Review of Tea
Processing Firms in Kericho and Bomet Counties, Kenya. View online 2014

Understanding Enterprise Resource Planning Reliability for Operational Excellence:
Towards Understanding the Components of a Reliable Enterprise Resource
Planning System

View online 2020

Covid-19 as a Driver Towards Technology Shift: A Focus on Kenya View online 2020

Modeling GDP Using Autoregressive Integrated Moving Average (ARIMA) Model: A
Systematic Review View online 2022

Service Quality Performance amid ISO Certification in Public Universities in Kenya:
Students Perspective using Service Quality Models View online 2024

PROFESSIONAL AFFILIATIONS AND SOCIETIES

TITLE INSTITUTION

Founding Member Operations Research Society of Kenya

Examiner Kenya Institute Of Supplies Examination Board

EXTRA INFORMATION

DESCRIPTION

Leadership Roles

      Member of Board of Management, Agoro Sare High School – 2022 to Date
      Member of Electoral Board, Students Association of Technical University of Kenya (SATUK) - 2019 to
2022
      Patron, Technical University of Kenya Equity Leadership Club  (TUKELC) - 2023 to Date

https://matjournals.co.in/index.php/JoRAIS/article/view/1546
http://article.sciencepublishinggroup.com/html/10.11648.j.ijefm.20150305.16.html
http://article.sciencepublishinggroup.com/pdf/10.11648.j.ijefm.20140205.11.pdf
https://www.ijsr.net/archive/v3i11/T0NUMTQxNDg3.pdf
https://www.igi-global.com/chapter/understanding-enterprise-resource-planning-reliability-for-operational-excellence/232351
https://iiste.org/Journals/index.php/EJBM/article/view/54392
https://www.scirp.org/journal/paperinformation.aspx?paperid=116491
https://www.theijes.com/papers/vol13-issue6/13066069.pdf

