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EDUCATION

LEVEL QUALIFICATION NAME INSTITUTION YEAR

Masters of Science (M.Sc.) HEALTH SYSTEMS MANAGEMENT MOUNT KENYA UNIVERSITY(Kenya) 2024

Bachelor of Health Services
Management HEALTH SERVICES MANAGEMENT KENYATTA UNIVERSITY(Kenya) 2017

O level/Equivalent KENYA CERTIFICATE OF SECONDARY
EDUCATION CHAVAKALI HIGH SCHOOL(Kenya) 2012

KCPE/Equivalent KENYA CERTIFICATE OF PRIMARY
EDUCATION

LANGATA WEST PRIMARY
SCHOOL(Kenya) 2008

WORK EXPERIENCE

PERIOD INSTITUTION POSITION

10/2020 - To- Date The Technical University of Kenya Graduate Assistant

08/2020 - 10/2020 Bliss Healthcare Limited Centre Manager

01/2019 - 07/2020 Medicross Kenya Limited Centre Manager

GENERAL STATEMENT ON RESEARCH AREAS

This research examines factors influencing job satisfaction among healthcare workers in public hospitals in Nairobi
County, Kenya. It explores elements such as work environment, remuneration, management support, career
development, and workload, aiming to identify key drivers and barriers to satisfaction. Findings will inform policies and
strategies to improve staff motivation, retention, and quality of healthcare services.

CURRENT RESEARCH PROJECTS



Assessment of factors influencing job satisfaction among healthcare workers' in public hospitals in Nairobi
County, Kenya Healthcare

SELECTED PUBLICATIONS

TITLE LINK TO PUBLICATION YEAR

Determining the human resource factors influencing strikes among healthcare
workers in public hospitals in Nairobi County, Kenya View online 2024

Monetary resource factors influencing strikes among healthcare workers in public
hospitals in Nairobi County, Kenya View online 2024

Assessment of factors influencing job satisfaction among healthcare workers' in
public hospitals in Nairobi County, Kenya View online 2025

COURSES TAUGHT

NAME DESCRIPTION PERIOD

Diploma in Public
Health

The Diploma in Public Health is a program developed on the premise that the
overall health and well-being of humans is dependent on prevention of disease
and promotion of health. In line with the philosophy of the Technical University
of Kenya focused in providing a critical mass of personnel with requisite
knowledge and technical skills. The programme will impart knowledge and
skills to address risks and causes of disease. Communities tend to place
themselves at risk of exposure to diseases.

01/2021 - TO-
DATE

Bachelor of Public
Health

The Bachelor of Public Health is established on the premise that environmental
improvements are more cost- effective as health measures than curative
services. The Bachelor of Public Health programme is designed to inculcate
values and help develop and implement strategies to improve health and
promote healthy environment to enhance quality of life.

01/2021 - TO-
DATE

Bachelor of
Technology in Health
Systems
Management

Bachelor of technology in Health Systems management programme is aimed to
produce transformational scholars of high integrity who have a theoretical,
analytical and practical application of knowledge, skills, and attitudes to
provide leadership in health organizations for the effective management of
health services for lasting change in individuals and society.

01/2025 - TO-
DATE

Bachelor of
Technology in
Community Health
and wellness

A healthy community is the foundation for a productive society. Every
community needs a healthy workforce for stability and sustainable
development. Demographics, socioeconomics, genetics, political, cultural,
environment and behavioral factors are among those that contribute to wellness
and health.

01/2021 - TO-
DATE

Diploma in Health
Records and
Information
Technology

The focus of this programme is to produce Medical records and health
information technicians with strong ‘hands-on’ skills that capture, extract and
process records in health sector for the purposes of quality health service
delivery. The programme is a continuation of the traditional technician
programme that the University has run over the years.

01/01/2021 -
TO-DATE

Bachelor of Science
in Health Records
Information
Management

This program is concerned with health-related information and the
management of systems. It prepares individuals to plan, design, and manage
systems, processes, and facilities used to collect, store, secure, retrieve,
analyze, and transmit health records and other information used by clinical
professionals and health care organizations.

01/2021 - TO-
DATE

PROFESSIONAL AFFILIATIONS AND SOCIETIES

https://www.ajol.info/index.php/johasam/article/view/272030
https://www.ajol.info/index.php/johasam/article/view/272070
https://www.ibommedicaljournal.org/index.php/imjhome/article/view/597/1262


TITLE INSTITUTION

PROFESSIONAL MEMBER HEALTH SYSTEMS MANAGEMENT ASSOCIATION


